
Utility Rates - September 2024

ELECTRIC SERVICE
Residential Service

This service is available for domestic residential service to consumers supplied through the City’s existing
secondary distribution facilities. The type of service is alternating current, 60 hertz delivered at a
nominal secondary voltage of 120/240 volts, single phase.

Winter (Oct-May) Summer (Jun-Sep)
Customer Charge: $ 15.00 $ 15.00
First 800 kWh $.11698 per kWh $.11698 per kWh
All over 800 kWh $.09349 per kWh $.11698 per kWh
Power Supply
Cost Adjustment

$.00807 per kWh $.00807 per kWh

Sample Calculation: 1,100 kilowatt hours Customer Charge = $ 15.00
(Winter Rates) 800 @ $.11698 = $ 93.58

300 @ $.09349 = $ 28.05
1,100 @ $.00807 = $ 8.88
Electric Charges = $145.51

Sample Calculation: 1,100 kilowatt hours Customer Charge = $ 15.00

(Summer Rates) 800 @ $.11698 = $ 93.58
300 @ $.11698 = $ 35.09

1,100 @ $.00807 = $ 8.88
Electric Charges = $152.55

● The Power Supply Cost Adjustment (PSCA) Charge is applied to all kilowatt hours sold. The PSCA is
calculated monthly to reflect changes in wholesale power supply costs.
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WATER SERVICE

For each 100 cubic feet (ccf) or 748 gallons of water used per month, or in a similar period, the following
rates apply:

Minimum Charges $9.80 per month (includes first 2 ccf)
Next 13 ccf $5.32 per ccf
Next 85 ccf $4.37 per ccf
All above 100 ccf $3.02 per ccf

This minimum charge includes the first 200 cubic feet of water. Each billing unit is equal to one ccf.

7 Ccf (hundred cubic ft.) Minimum charge =
+ 5 ccf @ $5.32 =
Water Charges =

$ 9.80
$ 26.60
$ 36.40

16 Ccf (hundred cubic ft.) Minimum Charge =
+ 13 ccf @ $5.32 =
+ 1 ccf @ $4.37 =
Water Charges =

$ 9.80
$ 69.16
$ 4.37
$ 83.33

SEWER SERVICE

The following rates apply to sanitary sewer service, with usage based upon the metered consumption of
water:

Minimum Charges $23.46 per month (includes first 2 ccf)
Over 2 ccf $ 7.10 per ccf

Each billing unit is equal to one ccf (hundred cubic ft).

Sample Calculation: 7 ccf (hundred cubic ft.) Minimum Charge = $23.46



5 ccf @ $7.10 = $35.50
Sewer charges = $58.96

16 ccf (hundred cubic ft.) Minimum Charge = $23.46
14 ccf @ $7.10 = $99.40
Sewer charges = $122.86
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SEWER DEDUCT METER CHARGE

For customers who have an auxiliary sewer deduct meter, a monthly fee of $2.00 per meter is charged to
recover administrative costs associated with the meter.

RESIDENTIAL REFUSE SERVICE

The owner, occupant or tenant of a residential premise will be billed a monthly service charge for the
collection and disposal of household trash, yard waste and recyclable items. This fee is $26.50 per
month.

Senior residents who are the head of the household and are 60 years of age or older can apply for a
monthly refuse discount of $2.29. The monthly refuse rate for these customers will be $24.21 per
month. To apply for the discount, seniors should visit the Utility Billing Department at 64 East Walnut
Street and will be required to show proof of age identification to receive the discount. Upon request, a
Westerville staff member can visit homebound residents to verify their age identification at their
residence if they are unable to apply in person.

If you have questions or concerns regarding your refuse service, please contact the Public Service
Department at 901-6740.

NOTE: All rates are subject to change. The rate schedules for commercial and industrial
accounts may be obtained by visiting www.westerville.org. or calling the utility billing office at
(614) 901-6430, Mon. through Fri., 8am to 5pm.

http://www.westerville.org



